
Suggested Conditions  

1) The collection of food orders for delivery shall be conducted exclusively from the 

front entrance of the premises at all times. 

2) The last dispatch of takeaway food deliveries from the premises shall not take 

place after 23:00 hours. 

3) The premises shall ensure that all deliveries are made only to a bona fide 

residential or business address provided at the time of order. 

4) No deliveries of food or alcohol shall be made to any public open space or 

outdoor location that is not a bona fide residential or business address 

5) ’ In order to minimise disruption in the surrounding residential and commercial 

area, delivery drivers shall switch off their engines while stationary and shall not 

cause obstruction to the highway, footways, or access points, nor park in 

contravention of any parking restrictions when collecting orders from the 

premises’. 

6)  Delivery vehicles horns shall not be used except in accordance with the 

Highway Code. 

7) Notices shall be displayed at the premises requesting customers, staff and 

delivery drivers to respect the local residents and use the area quietly. (This 

would replace the existing condition 4). 

8) Deliveries to the premises shall be permitted only between the hours of 10:00am 

and 6pm 

9) Noise or vibration shall not emanate from the premises so as to cause a 

public nuisance and all windows and doors must be kept shut except for 

necessary ingress and recess to the premises. (Bold type is the suggested 

condition you have accepted from Environmental Health).  

10) Alcohol shall only be sold for consumption on or off the premises where it is 

ancillary to the provision of a hot meal, including for takeaway and delivery 

orders. 

11) The premises licence holder shall operate and actively promote a Challenge 25 

policy. Any person who appears to be under the age of 25 shall be required to 

produce valid photographic identification proving that they are at least 18 years of 

age before any sale or delivery of alcohol is made. (This would replace condition 

3 on the existing premises licence). 

12) Consider the following condition: The premises licence holder shall require 

any third party delivery partner, delivering on behalf of the premises licence 

holder, to comply with all legal requirements pertaining to the retail sale of 

alcohol, and in particular to operate a Challenge 25 age verification policy.  

13) A refusals log shall be maintained at the premises to record all incidents where 

the sale or delivery of alcohol is refused. The log shall include the date, time, 

reason for refusal, and the name or description of the person refusing the sale. 

The refusals log shall be kept up to date, made available for inspection by 

authorised o3icers upon request, and retained for a minimum of 12 months. 

 


